

POSITION DESCRIPTION 

	Position Title
	RACS Global Health Senior Program Advisor

	Functional Area
	Operations and Partnerships

	Date
	May 2026

	Reports To
	Manager, Global Health Programs

	Direct Reports
	Nil

	Primary Objective
	The Senior Program Advisor is responsible for delivering and managing Global Health programs in the Indo-Pacific, ensuring effective implementation, partner coordination, and compliance with donor and organisational requirements. 
The role applies technical expertise to support high-quality program delivery, contributes to monitoring and learning and provides insights to inform program improvement.

	Key Internal Relationships
	· Global Health team members
· Surgical, Nursing and Health Speciality Coordinators
· Other RACS colleagues

	Key External Relationships
	· Indo-Pacific partner Governments, Ministries of Health, local clinicians, and hospital teams
· Program donors including DFAT, MFAT and philanthropic representatives in the Indo-Pacific region and in Canberra.
· Universities such as Universidade Nacional Timor Lorosa’e, Fiji National University and University of PNG
· The Pacific Community (SPC)
· Other implementing partners such as international non-government organisations (INGOs)) and community-based organisations (CBOs)
· Volunteer Visiting Medical and Training Teams (VMTs)
· Other Colleges and Specialist Societies and Associations

	Primary Responsibilities
	Program Delivery and Implementation
· Deliver and manage assigned Global Health programs in line with approved plans, timelines and budgets.
· Implement program activities using agreed project management frameworks, ensuring coordination across stakeholders and delivery partners. 
· Monitor progress against milestones and proactively identify and address delivery issues, escalating where required.
Program Coordination and Reporting
· Coordinate program activities across internal and external stakeholders to support effective implementation..
· Prepare high-quality donor and internal reports, ensuring accuracy, timeliness and alignment with contractual requirements.
· Support financial tracking of program expenditure and coordinate timely processing of payments in collaboration with Finance.
Monitoring, Evaluation, Learning and Research
· Support implementation of monitoring, evaluation and learning frameworks at program level.
· Ensure program data is collected, validated and reported in line with organisational requirements.
· Contribute insights and analysis to support program improvement and adaptive management.
Risk, Compliance and Safeguarding
· Identify, monitor and document program risks, implementing agreed controls in line with organisational frameworks.
· Escalate emerging risks and issues to the Manager in a timely manner.
· Support compliance with DFAT/ANCP requirements, ACFID Code of Conduct, safeguarding standards and organisational policies.
Stakeholder and Partner Engagement
· Manage day-to-day relationships with in-country partners, including governments, hospitals, universities and implementing organisations.
· Support the development of annual workplans with partners and facilitate effective collaboration.
· Maintain regular communication with partners to support delivery, problem-solving and continuous improvement.
Program Quality and Continuous Improvement
· Apply technical expertise to support quality program delivery and alignment with Global Health policies and standards.
· Contribute to program reviews, evaluations and learning processes.
· Provide practical insights from implementation to inform program improvements and future planning.

	Essential Skills, Qualifications and Personal Attributes
	· Experience in implementing health or development programs in low- and middle-income countries
· Experience managing programs across the project cycle, including implementation and reporting
· Understanding of donor compliance frameworks (e.g. DFAT/ANCP)
· Experience working with diverse stakeholders and cross-cultural partnerships
· Strong organisational, problem-solving and communication skills
· Demonstrated commitment to safeguarding and ethical practice

	RACS Competencies
	· strives to achieve strategic objectives
· seeks to find better ways of working and increase stakeholder value
· works collaboratively and demonstrates sound reasoning
· effectively prioritises work and meets deadlines
· team player, models RACS values
· works with colleagues across RACS in the achievement of objectives
· strives to grow professionally and is open to feedback
· flexible and adaptive
RACS is a child safe organisation.  RACS recruitment and selection procedures reflect our commitment to the safety and protection of children in all our activities.  As part of the selection process candidates are required to undergo a Police check, an anti-money laundering & counter-terrorism check and signing of our Child Safeguarding Policy & Code of Conduct and RACS Workforce Conduct Policy.
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