


POSITION DESCRIPTION 

	Position Title
	Manager, Global Health Programs

	Functional Area
	Operations and Partnerships

	Date
	June 2026

	Reports To
	General Manager, Social Impact & Partnerships

	Direct Reports
	Program and project delivery staff

	Primary Objective
	Lead the design, delivery and continuous improvement of RACS Global Health programs across partner countries, embedding disciplined project management to ensure timely, cost-effective and high-quality delivery. Provide strategic oversight of planning, resource allocation, implementation and evaluation to drive operational excellence, ensure compliance and risk management, and achieve sustainable health outcomes.

	Key Internal Relationships
	Manager, Foundation for Surgery
Finance
Marketing and Communications
Fellows

	Key External Relationships
	Volunteers 
In‑country partners and hospitals
Ministries of health

	Primary Responsibilities
	Program design, delivery & project management
· Design and manage programs using robust project-management methodologies, including clear implementation plans, timelines, milestones and risk registers.
· Lead end-to-end delivery of Global Health initiatives, ensuring projects are delivered on time, within scope and within budget.
· Apply best-practice tools for scheduling, budgeting, stakeholder engagement, change management and progress reporting.
· Monitor delivery performance and proactively address risks or deviations from scope, schedule or budget.
Monitoring, evaluation, accountability & learning:
· Integrate monitoring, evaluation, accountability and learning frameworks into program design and delivery.
· Ensure data and insights inform adaptive management and contribute to organisational impact reporting.
Financial & contract management:
· Manage program budgets, forecasts and resource allocation using a project-based approach.
· Ensure strong financial controls, procurement compliance and performance against donor and partner contracts.
Team leadership: 
· Recruit, coach and manage program staff and volunteers, fostering a collaborative culture, strong capability and clear accountability.
Stakeholder engagement: 
· Build and maintain effective relationships with ministries of health, hospitals, donors and volunteers.
· Collaborate with fundraising, marketing and communications teams to support integrated campaigns and impact storytelling.
Compliance & safeguarding: 
· Ensure programs comply with DFAT/ANCP requirements, the ACFID Code of Conduct and organisational policies.
· Lead risk management and safeguarding practices across all programs
Innovation & adaptation: 
· Identify opportunities to strengthen programs through technology-enabled solutions and respond to emerging sector trends and donor priorities.

	Essential Skills, Qualifications and Personal Attributes
	· 7+ years’ experience in health development programming in Low- and Middle-Income Countries (LMICs), including program management.
· 2+ years in a people‑management role leading technical and support staff.
· Demonstrated experience in program planning, budgeting, implementation and review.
· Experience with MEAL frameworks and using data for decision making.
· Proven ability to represent with government, donors and health development stakeholders.
· Strong interpersonal, facilitation and communication skills; excellent written and oral communication.
· Commitment to safeguarding, ethical practice and cultural competence.

	RACS Competencies
	· strives to achieve strategic objectives
· seeks to find better ways of working and increase stakeholder value
· works collaboratively and demonstrates sound reasoning
· effectively prioritises work and meets deadlines
· team player, models RACS values
· works with colleagues across RACS in the achievement of objectives
· strives to grow professionally and is open to feedback
· flexible and adaptive
RACS is a child safe organisation.  RACS recruitment and selection procedures reflect our commitment to the safety and protection of children in all our activities.  As part of the selection process candidates are required to undergo a Police check, an anti-money laundering & counter-terrorism check and signing of our Child Safeguarding Policy & Code of Conduct and RACS Workforce Conduct Policy.
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