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Electronic Prescriptions




Evolution of Prescriptions
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Prescriber number
Provider Id (if applicable)
Phone number

Patient’s
Medicare no.

Patient’s full name
Patient’s address

Entitlement no.

PBS Safety Net
entitiement cardholder

(Tck appropriste baxes)
PBS RPBS

Privacy notce.
onrewrs)

Doctor' Signatire 42

T} Patient’s
Refno.
Postcode

Concesslonal or dependant, RPBS beneficiary
o Psssagm Net concession cardholder

Brand subsfitution not permitted

Date 4 !

1 doctaro at  have Teconed  Pasent's of agonts signature Dato of sugpty

Ihisthess mediche(s) and
ne 7
1 any enttemant foa

Denetit
s comet
Pa1 310

Agant's address

Proscriber no.
Patient's Madicars no.
SrRaront
— L3 Mot Concramonal o depardam
FPIS benebcary o PUS S ey
{crass relevant bot et cancessen cardhobder
Pationt's name
Address
Date
Pes FPBS Brand substitulion not permitied

Script No.: 12345678910

PANADEINE FORTE TABLET 500mg/30mg
2tidprn.

Qty: 20 No repeats.
1 item.
o Heatiismer
¥ net o Madical Practimner. tich your prescber type
Dertist Wurse Practtyoner Webwie Optomeenst.
Torm awver for pvacy note

Conceamonal o ed
FPES b o PUS Sty
Mt Concassem cardhaer

Patient's name

Address

Date

PBsS FPBS Brand substitulion not permitted

Script No.: 12345678910

PANADEINE FORTE TABLET 500mg/30mg
2tid.pon

Qty: 20 No reapeats.
1 item.

7 Festiiamar
Tun cver for prvacy nete
relsting 1wy strfemert to 2 phamaceutical bereft & comect.
Punrt's @ sgnt's sgates Dute of supply
P e
Agrrts adnss
Lt

I

FPBS Brand substitution not permitted

Script No.: 12345678910

PANADEINE FORTE TABLET 500mg/30mg

2tidprn
Qty:20 No repeats.
1item.
1 net s Madica Pracitiner, ik your preacrber type
Dastnt Nurm Pracibens Mwie Optamenst
Tum over for prvacy netme

Ll

SOMYF KD

B
0]
Prascrider no.
Patient's Madicars na
voets
entioment .
e - PR ety T Tty
(crass relevant o g Nt corcassen cardholder
Pationts name
Addss
nate
Pes FPeS Brand substitution not parmitied

Script No.: 12345678910

£ FORTE TABLET 500mg/30mg
No reapeats.
A Peatiismer
; Tum cverfo pivacy moice
el 1wy it 10 3 el are & o
Panrt's @ agmis sgtre Dt of epply
- TR0

Agerts addess

Lt

'« rasssages
‘ogu-stp-nt.groode- web au-s2 arurewebsites et

TRIMETHOPRIM 300mg 7

Prescription Date 23 Jul 2020

1 Supply Remaining

(=] 4[=]

21KR326QMCJGWMYNT7

Electronic Prescription Token-
legal prescription
stored in PDS
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What are electronic prescriptions?

e Electronic prescriptions are an alternative option to paper
prescriptions.

* Previously, only a paper prescription signed by a
prescriber has been the legal form by which medicines
can be supplied.

* Paper and electronic prescriptions meet both the
relevant Commonwealth, state and territory legislation.

* Electronic prescriptions are not mandatory.

e Patients and prescribers are able to choose between a
paper and an electronic prescription.
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Management Options

Carer/Agent receives
token as SMS/Email on
behalf of patient

Receive token on

Use a mobile app to Register for an

mobile device as SMS

: store tokens
or Email

Active Script List

ausscripts-int medisecure.cor = o g |C [ Pumoms | 68 2 [ A)C
Eloctronic Prescription for FB - SN s 2| ons (3)

AMOXYCILLIN CAPSULE

Rasagiline 1 mg tablet, 30 - 14 S00MG
Qty 1*30 Your Electronic Prescription DAYS  amoxil /
LEFT 10 repeats left

20  ATORVASTATINTABLET
10MG

beRy  Upior
LEFT

5 repeats left

ePrescription

Tap the link to view AA's ePrescription for Atenolol Tablet 50mg

LATANOPROST EYE

— DROPS 0.005% 2.5ML.
Medication D 20mg - 30 - § repeats Lat Ao}

Add ePrescription to

MPKO000200200273N Pt oa-efp-rt qroadn web-m
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Withdrawing consent to add electronic prescriptions to ASL

Enter Dose

CRESTOR TABLET 10mg
Drug details

Dose: Recommended start dose: Bmg or 10mg once daily. Initiation with 5mg once daily should be
considered far Asian patients

Fl tMonograph

Dose Frequency Instructions

1 Stat e
Diaily If reqquired
Ewvery alternate day As directed
Ewvery third day Before meals
Inthe morning With meals
Miclday After meals
Atnight Left side
Twice aday Right side
3times a day To both sides
Jtimes a day Flus as required
Tweo hourly Other
Four hourly
Six hourly
Eight hourly
‘Weekly
il

Calculate

Mate to pharmacist
(included with ePrescription token only)

[JUnusual dosage

Start date of medication

[]Add to favourites []Save as default 20/01/2021 E~

Foute of Admin
Oral - Swallowed
Furpose of action
(®) Print prescription
() Hand-written prescription
() Product advised here
() Product supplied here

|::::Z'Advised or prescribed elsewhere

Duration of medication
(@) Long term
() Lirnited

MyHealthRecord consent
Send to MyHealthRecord

Active Ingredient Prescribing
[ ]Include brand name on script i ]

|:| Brand substitution not allowed

Active Script List

[ ]Exclude fram Active Script List i ]

Script owing

[ ] Script Owing (Medication already supplied)

provide to patient, send directly ta pharmacy.

Ok

* Patients agree to their prescriptions
being available in their ASL during
registration.

* Patient’s responsibility to inform
their prescriber whether to withhold
a script from ASL.

* Prescriber will need to select
“Exclude from Active Script List”.

* This option will remain unticked by
default if a patient has an ASL.

Do nat

Cancel

Example: Medical Director (MD)
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Electronic prescriptions conformance register

e Published on the Australian
Digital Health Agency website.

* Regularly updated to reflect
software that is conformant for
electronic prescriptions.

https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/registers#telectronic-prescribing-conformance-

About us

National Digital Health Strategy and
Framework for Action

Corporate plans
Annual reports

Executive team and board °
members

Clinical reference leads

Careers

Policies, privacy and reporting °
Procurement, tenders and contracts
Freedom of Information (FOI)

Public Interest Disclosure

Registers

Electronic Prescribing Conformance Register

A register of conforming software products has been created to ensure that software
developers are creating software that is conformant to government legislation, and for
healthcare providers and vendors to understand which software companies are
conformant.

A register of conforming software products

This register will be used for the following stakeholders:

« Open prescription delivery services will be able to integrate into systems, this allows
for vendors to connect into the operations of the electronic prescribing environment.

« Health care providers will be able to make decisions on which electronic prescribing
software they use, based on whether the software is conformant to legislation.

« Regulators will also be able to see and understand which software is conformant and
follows government legislation.

Conformant Software Register

« Download: Electronic Prescribing_- External Conformance Register (PDF, 195.39 KB) of
software vendors that conform to the framework.

register
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https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/registers#electronic-prescribing-conformance-register

Electronic prescriptions readiness checklist

o Healthcare organisations need a Healthcare Provider

|dentifier-Organisation (HPI-O). Information about Electronic
how to register is available here. prescriptions =

o Healthcare organisations need to request, download
and installed a NASH Certificate.

o Organisations and individual prescribers need to be
connected to a Prescription Delivery Service.

o Software may need to be upgraded to the latest
version and relevant identifiers recorded (HPI-O,

HP|-|, |H|S) Upgrade your software today
People will soon have the option to choose an electronic
. .. . prescription as an easy and convenient alternative to
o Check the Australian Digital Health Agency website paper. Make sure your software is up to date.
for electronic prescriptions information, updates T

and training.
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https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers
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An online
summary of
an individual’s
key health
information

What is My Health Record?

A=

Personally
controlled

\Y

Part of a
national
system

Accessible at
all times

o)

Protected
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My Health Record - documents

Provider documents
e Shared health summaries

Consumer documents
e Personal health summary

Medicines
Information
View

* Personal health notes e Discharge summaries

e Advance care planning docs * Pathology reports

Diagnostic
imaging
reports

overview

Medicare
overview

and custodian details e Diagnostic imaging

* Emergency contacts * Event summaries

v %

My Health Record

e Childhood development * Prescription records

, * Dispense records
Medicare documents

MBS and PBS claims
* Organ Donor Register status

Immunisation
Consolidated
view

* Pharmacist Shared
Medicines List (PSML)
* Specialist letters

Pathology
reports
overview

e Australian Immunisation Register

e Goals of care
(AIR) records
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New patients

* Medicines View
* Discharge summary

e Shared health summary
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Vendor demos — accessing key documents
in My Health Record




Accessing Key Documents

Accessing My Health Record

Current Consult Entertag

Reason for Presentation:

Patient complaints here

History/Discussion:

Diagnosis, condition here

Recommended Procedures:

Current Medications

+ | | Starttyping Favourite name:

» 30/08/2022 Paracetamol (Private)

1 -0 Page 1 off *

v

tems per page

Cl

Examinalion, assessment of current issues here

ical Assessment:

Management:

Treatment, plan

Show Hidden

Background Infol
Enter family history and social

4
4 .
Previous Issues/Procedures:

Previous issues, surgeries, etc here

+
4
Allergies:
P Latex [ Substance Class ] X
Diagnoses View All =+
+ @
Inactive Active

Aconolie Cimasis

Cardioembalic Stroke

Expand All a Archived
View All

o it |~ ETHNICITY

1-10f1items & Aboriginal

Torres Strait Islander

Accessed in the consult screen by clic

ing the MHR button.

b

MHR




Accessing Key Documents

Advanced Views and Filters - Views

Ludwig's My Health Record

One click views

Manage a patient's medical record by viewing, uploading, and downloading them from My Health Record. Restrictions on what you can view may be applied by patients

v

My Health Record

Advanced Views & Filler A
L]
Different Views. Date [ ) m a I n
Select

Al Records Overview  Imaging  Pathology | Prescription & Dispense | Medicare Overview 27 /03 [ 2021 27

— .  Pathology
T * Prescription & Dispense

V' Access All Records

All Ludwig's Documents (D Uplead Records Records Uploaded  (EED Records Downioaded @)

Prescription & Dispense Report View

Name Prescribed First Dispensed Last Dispensed Dispensed Actions
FLUNITRAZEPAM Unavailable unavailable unavailable -

Anamorph Unavailable unavailable unavailable of2

Cabazitaxel 60mg per 3mL Infu Unavailable unavailable unavailable of 1

Zonisamide 100mg Oral Capsule Unavailable unavailable unavailable of 1

Lofenoxal Unavailable unavailable unavailable of 1

Atacand Plus Unavailable unavailable unavailable of &




Accessin

Advanced Views and Filters - Document Types

g Key Documents

Ludwig's My Health Record

Manage a patient's medical record by viewing, uploading, and downloading them from My Health Record. Restrictions on what you can view may be applied by patients ”
My Heallh Record
All Ludwig's Documents () Upload Records Records Uploaded  (EED) Records Downloaded ()
Advanced Views & Filter /A

Different Views Date

Select

Records Overview  Imaging Pathology = Prescription & Dispense  Medicare Overview 27 /03 [ 2021 27 oz f m

Show Document Type OR Select

| dis 3Imonths  8months 9 months

All Other Document Types

Discharge Summary

v Access All Records

All Documents on MHR Ludwig's Medicines View
Name Created Service Date Created By Specialty Organisation Organisation Type Actions

Discharge Summary 19 January 2023 10 January 2023 Anna Jones General Hospital DHSITESTORGI26 Hospitals (except Psyc

Documents can be filtered
by document type.

e.g. Discharge summaries




Medicines View

Accessing Key Documents

Ludwig's My Health Record

Manage a patient's medical record by viewing. uploading, and downloading them from My Health Record. Restrictions on what you can view may be applied by patients

All Ludwig's Documents (D Upload Records Records Uploaded

[ 29 ] Records Downloaded ()

WV Access All Records

All Documents on MHR

Name Created Service Date Created By Specialty QOrganisation

Medicare Overview - p. 27 March 2023 27 March 2022 My Health Record Public Health Program My Health Record

Medicare Overview - all 27 March 2023 1 December 1953 My Health Record Public Health Program My Health Record

Immunisation Consolid 27 March 2023 27 March 2023 My Health Record Public Health Program My Health Record

Specialist Letter 23 March 2023 23 March 2023 Agnes Hashaway General practice medic... Test Health Service 611

Specialist Letter 23 March 2023 23 March 2023 Agnes Hashaway General practice medic... Test Health Service 611

eHealth Prescription R 8 March 2023 8 March 2023 AGNES HASHAWAY General practice medic... Test Health Service 564

Organisation Type

Public Health Program

Public Health Program

Public Health Program

General Practice

General Practice

General Practice

My Heallth Record

Advanced Views & Filter

Ludwig’s Medicines View

Actions

View Medicines View

Available medicines in this My Health Record - sorted by Date
27 023

P HOBBS

My Health Record

Available medicines in this My Health Record - sorted by Date

To assist you to find medicines related information in this patient’s My Health Record, previews are provided of medicines related information in documents
(ooknre evatle) Wan ks ot fuca dociments rs o sl ifsrneion con 04 ctanac:

mportant: Some documents do not allo fo 2 preview of medicnes or alleojes and adverss reactionsinformation, and should be opened by the links
rovkied. Thi wan shouté nak be iy raed upon as a complete record of medicines or allergies and adverse reactions informatior

16:42 . allergy and found in this record.

Click h«e for Medicines Click here for Shared Health Click here for Discharge
mmary. R
27-Jan-2023 (8 weeks ago) 10-Jan-2023 (3 months ago)
or: Or Agnes Hashaway Author: Anna Jones
Test Health Service 511 OHSITESTORGI26
tel:(00) 0090 - 0000

2 More recent than the Discharge
Summare

15-Jul- zozz to 24-Mar-2023
(3 days ago)

[22] Next

All available Allergies and Adverse Reactions.
20-Hy-2019 10 27.300-2023 (8 'ldu 290)
‘Substance/Agent
Shared Health Summary  27-130-2023 (8 weeks 390) FAB IRON Liquid Tron 748 IRON Liguid Iron Oral haud
by Joat Moath Serce 611 Oral liquid

Kabiven G19%
n for infusion

Shared Health Summary 271402023 (8 weeks a90) Kabven G19% Emuision for infusion
by Tazk Mealsh Service 611

Shared Health Summary 271402023 (8 weeks 399) Pachyrhizus erosus  Pachyrhaus arosus
by Tzat Mealth Service 611

Evest Summary 13:M3r-2021 (2 years ago) and

by I

Event Summary
by Teat Heath Servi

13:M3r:2021 (2 years ago) band

Event Summary
by MEDTESTORGSC1581

29-M3y-2019 (4 years ago) Bowel imtation

Event Summ: 29-M3y2019 (4 years ago) Rashes

Medicines view available through a single click of the Medicines View link.




Accessing Key Documents

Resources and Help

Managing a Patients My
Health Record (MHR)

https://trust.clinictocloud.com.au
/hc/en-us/articles/360003947515-
Managing-a-Patients-My-Health-
Record-MHR-



https://trust.clinictocloud.com.au/hc/en-us/articles/360003947515-Managing-a-Patients-My-Health-Record-MHR-

e Supporting continuity of care by
uploading Specialist Letters
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Vendor demos — uploading specialist letters




Uploading a Specialist Letter

. e
i Lette rs a re a Uto m at l ca I Iy u p I oa d ed to a Patient Name: Mr Will Hyde Mobile Phone: 0000000000

- Sex: Male Account Type: Private
patient’s My Health Record after they are
H d TO:* Mr Will Hyde  12/04/1993 X To Patient B
signed.
cc: Start typing Surname or Company name... CC Patient ﬂ ﬂ
Template: Specialist Letter

* Letters can still be manually uploaded if somen e
nEEdEd. B I U E === EE @0 x x| # o Paagaph L

(inherited font) ¥ | (inherited size) v A L I

Collapse Fields

i

[LetterMainRecipientSalutation]. [LetterMainRecipientFirstName] [LetterMainRecipientSurname]
[LetterMainRecipientCompany]
[LetterMainRecipientAddressLinel]

° Lette rs ca n b e e d ite d fo r 24 h rs afte r Sig n i n g [LetterMainRecipientSuburb] [LetterMainRecipientState] [LetterMainRecipientPostCode]
and will automatically supersede previous m——

Re: Mr. Will Hyde
151 East Pl

versions on My Health Record.

Thank you for referring patient to my room

@ send to My Health Record

Get PDF @ Preview Cancel




My Health Record — benefits

* Quick and easy access to key health information that has not been
received directly

* Less administrative burden gathering patient information

e Saving time and costs associated with sending key information to other
healthcare providers

* Improved quality and safety by uploading patient-specific information

* Avoidance of duplicating tests, scans and diagnostics

Australian Government
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My Health Record — what do | need to do?

Ensure there is My Health Record
security and access policy

LKL

Register and set up
access

@g Train staff and ensure they are

(=D familiar with policies in place
Confirm the process to

access My Health Record
for authorised staff

@ Ongoing participation and
obligations

Australian Government
Australian Digital Health Agency



https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations

What is the my health app?

my health is an application which can be used by 1" oo

consumers to access key health information in My v | my health

Health Record. (] @ LyvosAYCAIRNS s

 The my health app lets consumers download | [r—— s
documents from My Health Record onto their | )
mobile device. moicaiore | (COND10

@ tests
* The app also lets consumers share documents

that contain their health information with other
healthcare providers or organisations.

Documents Hospital visits

Australian Government
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Get connected and start using My Health Record and Electronic Prescriptions

e Visit the website:

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-
record/register-and-set-up-access

e Contact the Agency Help Line (ask for the specialist connections support team)

Email: connections@digitalhealth.gov.au

Phone: 1300 901 001

e Contact your local Primary Health Network (PHN) and request support
https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator

* Find out how to access and view My Health Record via hospital applications
— ask your Clinical Informatics Manager or your Quality manager
— or check the Intranet

Australian Government
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https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access
https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator

Stay up to date with Digital Health

Find an eLearning course in your area of practice
* Complete our free online eLearning modules

* To register for an upcoming webinar visit: ' Jl P M
www.digitalhealth.gov.au/newsroom/events- . ol ‘°' oy

and-webinars

Aboriginal and Torres Aged care
Strait Islander Health

* Software summary sheets and resources relevant
to your clinical area:
https://www.digitalhealth.gov.au/healthcare-
providers/initiatives-and-programs/my-health-
recordffeducation-and-training

* Explore the Australian Digital Health Agency
YouTube channel:
https://www.youtube.com/user/eHealthAus

—

° Request a tallored training session Via Pathology Diagnostic imaging Practice management
education@digitalhealth.gov.au

.-\.uslmlian_{:mm‘nmenl
Visit training.digitalhealth.gov.au Australian Digital Health Agency



https://training.digitalhealth.gov.au/
http://www.digitalhealth.gov.au/newsroom/events-and-webinars
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.youtube.com/user/eHealthAus
mailto:education@digitalhealth.gov.au
https://training.digitalhealth.gov.au/

Vendor knowledge base materials

Genie

https://help.geniesolutions.com.au/genie/s/

Gentu

https://help.geniesolutions.com.au/gentu/s/

Clinic to Cloud

https://trust.clinictocloud.com.au/hc/en-us#tknowledge-base

ok G
e
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https://help.geniesolutions.com.au/genie/s/
https://help.geniesolutions.com.au/gentu/s/
https://trust.clinictocloud.com.au/hc/en-us#knowledge-base




Further information and support

Australian Digital Health Agency
Web: www.digitalhealth.gov.au

Australian Government Email: help@digitalhealth.gov.au

Australian Digital Health Agency Agency help line: 1300 901 001

Twitter: twitter.com/AuDigitalHealth

Linkedin: linkedin.com/company/australian-digital-health-agency
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