
Digital health for surgeons: 
sharing insights

Dr Kathy Rainbird
13 September 2022



We would like to acknowledge the traditional owners of 
country throughout Australia, and their 

continuing connection to land, sea and community.

We pay our respects to them and their cultures, and to 
Elders both past and present.

Acknowledgement



Learning objectives

1. Provide an overview of Digital Health Tools 

2. Discuss how healthcare providers may use clinical information available through the 
My Health Record

3. Provide an overview on Electronic Prescribing

4. Discuss the use of digital health tools to support Telehealth

5. Step through the use of Secure Messaging in clinical practice

6. Highlight other advances in digital health technology 



Digital Health Tools

Telehealth Secure 
Messaging

Electronic 
Prescribing

My Health 
Record



My Health Record



Slido Quiz

Go to sli.do on your mobile device

1. Go to Sli.do on your device
2. Enter code #850310

850310

850310



The big picture



How are healthcare providers using My Health Record?

January 2022



What is inside?



What is My Health Record?

An online 
summary of 

an individual’s 
key health 

information

Part of a 
national 
system

Personally 
controlled

Accessible at 
all times

Protected



My Health Record security

• Many safeguards are in place 

to protect the My Health 

Record system.

• These include strong 

encryption, firewalls, secure 

login processes and audit 

logging.

• The Agency’s Cyber Security 

Centre monitors the system.

• Health information in the 

system is protected by 

legislation. 

• Significant penalties apply for 

deliberate misuse.

• All data within the My Health 

Record system is stored 

securely in Australia.

• External software goes 

through a conformance 

process before it is allowed 

to connect.



How does My Health Record work?

Providers Patients
Upload 
via 
myGov

View via hospital 
applications/ 
conformant 
software / National 
Provider
Portal

Upload via hospital 
applications/ 
conformant software

View via myGov / 
authorised apps



Slido Quiz

Go to sli.do on your mobile device

1. Go to Sli.do on your device
2. Enter code #850310

850310

850310



Medicines 
Information 

View

Medicare
overview

Pathology 
reports 

overview

Diagnostic 
imaging 
reports 

overview

Immunisation
view

Provider documents

• Shared health summaries

• Discharge summaries

• Pathology reports

• Diagnostic imaging

• Event summaries

• Prescription records 

• Dispense records

• Pharmacist Shared               

Medicines List (PSML)

• Specialist letters

• Goals of care

Consumer documents

• Personal health summary

• Personal health notes

• Advance care planning docs         

and custodian details

• Emergency contacts

• Childhood development 

Medicare documents

• MBS and PBS claims

• Organ Donor Register status

• Australian Immunisation Register             

(AIR) records 

My Health Record - documents



Hospitals uploading discharge summaries



Allergies information in My Health Record



Medicines information in My Health Record

Medicines Information View  – Medicines tab

Medicines information can be found in:

• Dispense records (pharmacies)

• Prescribing records (general practices, specialists)

• Medicare/PBS information (Services Australia)

• Shared health summaries (general practices)

• Discharge summaries (hospitals)

• Event summaries (all healthcare providers)

• Personal health summary (entered by the patient)

• Pharmacist Shared Medicines List (pharmacies)
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Benefits of using My Health Record reported by private specialists 

• Saving time requesting and gathering patient medical information

• Being able to view information that was previously unknown and otherwise would not have been 
accessible

• Not needing to order a pathology test by being able to see previous test results

• Not needing to order a diagnostic imaging test by being able to see previous test results

• Saving time collating and communicating information to other providers

MHR avoids unnecessary investigations, shorter stays in 
hospital, greater continuity of care, and we’re less likely to 
make mistakes. I wish more was uploaded. 

- Specialist, Haematologist
Source: survey of specialists -August 2020

“
”
The Agency’s Connection Support Officers can assist you to register for My Health Record.

Contact the Agency’s helpline 1300 901 001 or help@digitalhealth.gov.au

mailto:help@digitalhealth.gov.au


How to get connected and start 
using My Health Record?



How does My Health Record work?

Providers Patients
Upload 
via 
myGov

View via hospital 
applications, 
conformant 
software or the
National Provider
Portal

Upload via hospital 
applications/ 
conformant software

View via myGov / 
authorised apps



Status of Specialist CIS My Health Record Enhancements 

Specialists Connection and Use 

Build and Test MHR Functionality Released

• Access Anaesthetics
• Citadel Health – Charm
• Clintel
• Cutting Edge Software
• Direct Control 
• Dox Oculi
• Episoft
• Medilink
• Totalcare

• Bp VIP.net
• Clinical Computers
• Clinic-to-Cloud
• Genie
• Gentu
• Intrahealth
• Medical-Objects Specialist 

Explorer
• Medical Wizard
• S4S Software for Specialists
• Shexie
• Zedmed

In parallel, My Health Record awareness, education, and registration support activities continue, with 
approximately 23% of all specialist practices in Australia registered for My Health Record as of June 2022. 



Accessing My Health Record in Shexie



Viewing My Health Record in Shexie



Key features of new My Health Record-enabled practice software 

• Allows access and viewing of all documents and overviews 

• Easily upload a copy of your specialist letter into a patient’s My Health 
Record, without interrupting your normal workflow

• Easily upload a copy of the prescriptions you write to a patient’s My Health 
Record

• Allows viewing by authorised practice staff (non-clinical)

• Practice staff can upload specialist authored letter (once approved)

OFFICIAL



Ensure there is My Health 
Record security and access 
policy 

Ongoing participation 
and obligations

Confirm the process 
to access My Health 
Record for authorised 
staff

Register and get 
connected to                
My Health Record

My Health Record – what do I need to do?

Training for staff and ensure 
they are familiar with 
policies in place



Get connected and start using My Health Record 

• Visit the website:
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-
record/register-and-set-up-access

• Contact the Agency Help Line (ask for the specialist connections support team)

Email:   connections@digitalhealth.gov.au

Phone: 1300 901 001

• Contact your local Primary Health Network (PHN) and request support

• Find out how to access and view My Health Record via hospital applications 
– ask your Clinical Informatics Manager or your Quality manager 

– or check the Intranet 

https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access
https://www1.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator


Electronic Prescriptions



Slido Quiz

Go to sli.do on your mobile device

1. Go to Sli.do on your device
2. Enter code #850310

850310

850310



Evolution of Prescriptions

Electronic Prescription Token-
legal prescription

stored in PDS



What are electronic prescriptions?

• Electronic prescriptions are an alternative option to 
paper prescriptions.

• Previously, only a paper prescription signed by a 
prescriber has been the legal form by which medicines 
can be supplied.

• Paper and electronic prescriptions meet both the 
relevant Commonwealth, state and territory legislation.

• Electronic prescriptions are not mandatory.

• Patients and prescribers are able to choose between a 
paper and an electronic prescription.



Electronic Prescriptions Statistics as at 10 Aug 2022

CREATED EPs (original 
+ pharmacy repeats)

71,944,185

DISPENSED EPs 
(original + pharmacy 

repeats)

51,868,789

ASL Registrations

391,609

% of Community 
Pharmacies that 

registered an ASL

69%

CREATED EPs 
generated by prescribers

35,735,697

Repeat EPs generated 
by pharmacists

36,208,488

Individual prescribers 
generated an EP

45,268

DISPENSED (EPs 
generated by 
Prescribers)

31,335,193

DISPENSED Repeat
(EPs generated by 

pharmacists)

20,533,596

Community Pharmacies 
that registered 

Consumers for ASL

4,046



Token – demonstration patient SMS view



Token – patient email



Management Options

Receive token on 
mobile device as 

SMS or Email

Carer/Agent receives 
token as SMS/Email 
on behalf of patient

Use a mobile app 
to store tokens

Register for an 
Active Script List
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Electronic prescriptions: what can they be used for?

PBS medicines

Authority prescriptions

Regulation 49 prescriptions

Private (non-PBS) prescriptions

Schedule 8 medicines



Telehealth



Slido Quiz

Go to sli.do on your mobile device

1. Go to Sli.do on your device
2. Enter code #850310

850310

850310



Telehealth consultations



Telehealth consultations - benefits

Healthcare providers can benefit from telehealth consults through:

• Reduced travel, expense and time away from home

• Higher patient reach 

• Reduced patient ‘no-shows’ 

• ‘Just in time’ assistance with difficult cases and emergencies 

• Professional development for clinicians, e.g. informal knowledge transfer 

• Reduced professional isolation through collaboration and networking. 



Telehealth Statistics 



Telehealth consultations - considerations

When starting an appointment 

• Check for confidential information, such as healthcare data that may be visible

• Confirm each person’s identity and check for unauthorised participants on the call 

• Request a phone number to call if the connection drops 

Maintain a secure system 

• Use reputable and secure Online Conferencing Technologies 

• Keep your operating system and software up to date 

• Where possible, use different computers for work and general browsing 

• Medicare Privacy Checklist for Telehealth Services 

• Australian College of Rural and Remote Medicine – Telehealth Resources 

https://www.digitalhealth.gov.au/sites/default/files/2020-11/Online_conferencing_technologies-Connected_secure_consultations.pdf
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/Factsheet-TelehealthPrivChecklist
https://www.acrrm.org.au/resources/digital-health/telehealth


Secure Messaging



Slido Quiz

Go to sli.do on your mobile device

1. Go to Sli.do on your device
2. Enter code #850310

850310

850310



Secure messaging enables safe, seamless, secure exchange of clinical information between health and care providers.

Secure Messaging - What is it? 

INTEGRATED CARE

Facilitating digitally enabled, 
integrated & coordinated care.

PROVIDER TO PROVIDER

Provider Addressing Service enables 
health and care providers to easily 

find each other online. 

SECURE EXCHANGE

Health and care providers, and 
those that support them, are able 

to exchange clinical information via 
a safe and reliable system.

NATIONAL CAPABILITY

Reliable communication across the 
Australian health sector. 



Benefits

Providers can benefit from secure messaging through: 

• Improved timeliness of receipt of referrals and clinical information, 

• Better informed care due to the right information being available at the point of 
care,

• Access to a broader range of referrers, 

• Streamlined administration due to reduction in paper-based processes, 

• Improved coordination of care as a result of improved communication between 
healthcare providers 

• Improved auditability and system confirmation of message receipt.



Future state



The future of health is digital 



Questions



Stay up to date with Digital Health 

o Complete our free online eLearning modules 

o To register for an upcoming webinar visit: 
www.digitalhealth.gov.au/newsroom/events-
and-webinars

o Software summary sheets and resources relevant 
to your clinical area: 
https://www.digitalhealth.gov.au/healthcare-
providers/initiatives-and-programs/my-health-
record#education-and-training

o Explore the Australian Digital Health Agency 
YouTube channel: 
https://www.youtube.com/user/eHealthAus

https://training.digitalhealth.gov.au/
http://www.digitalhealth.gov.au/newsroom/events-and-webinars
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.youtube.com/user/eHealthAus


Further information and support

My Health Record

My Health Record Help line: 1800 723 471 (select 2 for providers)

Australian Digital Health Agency

Web:   www.digitalhealth.gov.au

Email: help@digitalhealth.gov.au

Agency help line: 1300 901 001

Australian Digital Health Agency

@AuDigitalHealth

@AuDigitalHealth


