Practice Management Software




About Us

Who we are

Australian practice management software provider with 200 staft
Supporting 5,000 private practices

Two software products - Genie (server-based) and Gentu (cloud,
web-based), offering optimised admin & clinical workflows
Brisbane, Melbourne, Sydney, Perth & Adelaide offices - in-house

development, support & training teams

0 Genie U Gentu
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Go out on your own - find the right practice
space, fit it out, hire and train staff, implement IT

systems, processes, hardware and software.

Go out on your own (with virtual support) -
find the right practice space, fit it out, implement
IT systems, processes, hardware and software
and employ virtual practice management
resources to run your practice.

Rent a room in an existing practice or
sessional suites - allows you flexibility to
continue other medical work, such as working

in the public health system, while building your
business. If you remain an independent provider
but share rooms, you still get to enjoy clinical
autonomy.

Join a collective of specialists - to take
advantage of the benetits of shared resources

- such as staffing, IT and rent - which reduces
your costs. Just remember to put agreements in
place for managing clinical data, e.g. who does
the patient data belong to if one of you wants to
leave?

Whether you go out on your own or
join a collective of specialists, experts
to guide you through the business
side of your practice can be the
anchor to your business success, in the
same way you're the go-to expert for
your patients’ medical needs.

Here are some people to consider partnering with, now
and throughout your professional life:

Accountant Banker

Insurance
Provider

Business
Consultant
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P Genie Solutions
Joining an Existing Practice

Using the existing practice software

* Low cost
* Minimal setup
» Shared patient database

» Data extraction is possible, but will require additional work

Starting with your own software

» Higher cost
* |ncreased autonomy
* New software for the staff to learn

« Separate database that doesn’t require data extraction if you leave
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All is not well in our very disconnected health ecosystem – in short, it is a mess!!!
If you a new to health system and ecosystem, you might think this is a JOKE.  Well it is not, the ecosystem is fundamentally a DISCONNECTED MESS


Medical Software Features

Store patient information Enable practice workflows

©® Demographics ® Book appointments and set schedule
O Referring doctor and copies to O® Create letters and operation reports
e Clinical history O Create diagnostic requests, scripts
 Consult notes O Internal messages
 Procedures * Invoices & quotes
« Diagnostic test results « Health fund claiming (Eclipse)
 Scanned documents O Patient communication, recall patients
« Patient billing history ©® Practice management reports

©® Clinical research

©® Further integration (i.e. medical equipment)
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What is it?

X

Desktop Software
oh premises server

A server you purchased installed in your
practice with software installed on your
workstations

Not reliant on internet connection
Physical control of data

Less reliant on third parties
Familiar experience

IT management overhead

Requires a great IT provider

Limits mobility

Requires software upgrades and backups

Desktop Software
Hosted Server

A server you lease, hosted by an IT
provider in a datacenter. The
workstations in your practice remotely
access the software

Fully outsourced IT management
Better security and hardware reliability
Increased mobility

Easily scalable

Control is in the hands of hosting vendor
Reliant on internet access

Price

Must be expertly executed

Cloud

Your data is stored in the cloud and is
access via a web browser. These are true
SaaS products. No local installation
required.

Mobility and ease of access

Managed infrastructure and security updates
Modern solution with UX designed interface
Faster to get going

Reliant on internet connection

Less control over data

Newer technology and emerging market
Less features than well established software




O Gentu

Access anywhere, anytime. The complete desktop solution

Gentu offers a true cloud experience, giving you the ability to access Genie is an extensive software solution that has been developed and
your software anywhere, anytime. Co-designed with practitioners, it perfected over 20 years. It has thousands of intelligent features that
provides an intuitive suite of features designed to optimise each provide a complete workflow for your practice.

user’s workflow.
Optional modules that tailor Genie to your practice

O No lock-in contracis Supports large, complex practices with unique user settings
O No hardware set up In-depth reporting to gain deep insights

O Maintains and protects your valuable data Runs on your local network, so you control your data




It is easy to use, and your data is accessible
anywhere, anytime. Giving you the flexibility to

work from your practice, home, or on the go.

Mobility and ease of access
Managed infrastructure and security updates
Modern solution with UX designed interface

Faster to get going

©
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No server needed.
No Middleware applications to install.
We use cutting edge providers to keep your

data safe and secure on Australian soil.

Automatic backup of the database everyday
Automatic Medicare and Private Health fund
fees updates

Carefree I.T experience
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Encrypted Data

Server Security

Data protected with encryption when: . Specialised, “locked-down” operating

e It's stored system

* As it travels between individual « Servers distributed across multiple

components Australian datacenters

» All the way to the end user’s browser

« Data always remains in Australia . .
Physical Security

Highly secure centers at confidential
Network Security
locations, using:
« “Industrial scale” firewall technology
« Multi-factor authentication

« Proactive threat monitoring, blocking

Video surveillance
and response

] ] _ _ Environmental damage protection
 Daily backups stored in multiples sites

Uninterruptible backup power

Climate control

] A /000 I\ e ~ .




* Createacustomised appointmentschedule with justa few clicks, filterby providerand view on a
daily orweeklybasis.

Manage Appointments

* Customise appointmentreminders including contentto yourneeds.

* Printtheatre lists and review appointment histories in full,showing any cancellations and no
shows
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 Gentu offers acomprehensive procedures module,which you can use to make procedure BOOk d Proced ure
bookings,record youroperation notes and outcomes,and review past procedures.

Q, search for Patient name, DOB or Mobile Phone DA EXcEmasy Mo ‘ﬂ

~ @Jaynemiranda C‘z@ | m

Gender:

e P s e s B
DOB: 15/05/1984 (38 years)

a

Doreethy Miles - Gentu Demo Practice GTU38495

=0

Clinical Account Patient Details Recalls Appaintments To De Wrap-up @ Print = + Add -~ E:C‘. >

New Procedure

knee arth!csl

e B E O

Arthroscopic knee operation =
Diagnostic arthroscopy of knee with synovial biopsy tient () Day Surgery bl
Arthroscopy of knee with lateral meniscus repair
Arthroscopic synovectomy knee joint
Diagnostic arthroscopy of knee joint
Arthroscopy of knee with lysis of adhesions with manipulation
Arthroscopy of knee -
Arthroscopy of knee with lateral meniscectomy
£ . s /;
Arthroscopy of knee with osteochondral allograft ig
=
| PESPRPAPAP AR PRSP PRSI P TP e
Theatre
] consent Signed by Patient [] 1cuU Bed Needed
Third Party Claim
=y - Billing Items

Q Q



« Gentu consults allow you to keep records foreach contact you have with a patient. Creatl ng a Consult Note

Q, search for Patient name, DOB or Mobile Phone M L= 'ﬁ'

Dareethy Miles - Gentu Demo Practice GTU33495
m M require Wheelchair

~ EI Mr Donald "D" Aitken (_}o QCB

Patient Details Contact Residential Address Medicare Health Fund
Gender: Male E: tom.anderson@gentu.com.au 1 Bridge Road 4545 45454 5/1 CUA Health
DOB: 01/01/2000 (22 years) M: 0200 000 000 Bondi MSW 2026 Mo, 54321
Q Mew consult note E@!
31/07/2022 - 16:38 -
A
P
@ 4

>



* Youcaneasilyupload image attachments to a patient's file directly from the Gentu mobile app.

Once animage isuploaded viathe app itcanbe instantancously viewed in both the mobile app Take al qUiCk phOtO in Gentu

and your Gentu browser.

{— e @& demo.gentu.io ) m E' soe

New Attachment (Jacobs Tamara)

Choose File

Photo Library
Take Photo or Video

Choose Files
(® Drag files here

Cancel Upload




* Youcan easilyupload image attachments to a patient's file directly from the Gentu mobile app.

Once animageisuploaded viathe appitcanbe instantaneously viewed in both the mobile app Take a C]UiCk phOtO in Gentu

and your Gentu browser.

The Hybrid Capture assay detects any 1 or more of the 13 high-risk HPV types
(16, 18, 31, 33, 35, 39, 45, 51, 52, 56, 58, 59, 68). These are the most common
types associated with cervical cancer and dysplasia, although they may also be
present transiently without causing any cellular abnormality.
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= . Diagnostic Reports
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é’. Clinical Notes:
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=
,3. Specimen Type: ThinPrep (PreservCyt)
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New Attachment (Jacobs Tamara)

A negative result indicates that the high-risk HPV types are either absent;'::
present at clinically insignificant levels which are below the detection 1 ~
of the assay. A negative result does not exclude the presence of HPV types

included in this assay.

O
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« Gentu hasapowerfultemplate system thatallows youto create and edit custom lettertemplates to
automate yourcorrespondence with both patients and practitioners

Letters and Electronic

 Gentu’s electronic correspondence capabilities allow yourpractice to send and receive letters
electronically to and from otherpractitioners, via the use ofa third party carrier service such as Argus
or Healthlink.

Coorespondence

i

A James Coles (%=

Gender: E: jamescolescolesjames@coles.james.com.au 29 Olsen Dr 4545 45454 5/1 AHSA
DOB: 14/01/1988 (34 years) M: 0400000000 MELBOURNE VIC 3000 No.: 9842094094000201024

3]

Letter )
&

Ms Doreethy Miles il Routine v
H Dr David Brown » Argus O;;.ﬁeration Report v Y .
(1)
i B I U &  FontFamily » 12 +~ & H#v Ev Ev E = E E @ B - 2 C 8~ X S

1 Swann Rd, Tannga

07 3870 4085 hp H pe Medical Centre

Dr Andrew Demo Dr John Smith
MEBBS FRACP MEES FRACS

29/07/2022

Dr David Brown

Brown Medical Centre
88/83 Golden Leaf Court
DARWIN NT 8000

OPERATION REPORT

Patient James Coles (DOB: 14/0111988)
Operation

Surgeon

Operation Date

Hospital:

Procedure

e

L

Dr David Brown

Brown Medical Centre
88/83 Golden Leaf Court
DARWIN NT 8000



* Gentuisintegrated with alarge numberofpathologyand radiology e-delivery service networks,allowing you to
receive pathology and radiologyresults/reports directly into Gentu.

« We offersecure delivery ofpathology and radiologyresults into Gentu,connecting you with the information you E I_eCtrO N |C Resu l_‘tS Del|ve ry
need immediately.

* No additionalsoftware orconfiguration is required. Enhance yourpaperless clinicalmanagement experience, with

Gentu bringing the results direct to you anywhere,anytime.

G G ent Q Search for Patient name, DOB or Maobile Phone Ms M Mﬂ'_’
U Doreethy Miles - Gentu Demo Practice GTU38495

= My Day Diagnostic Reports Diagnostic Requests Incoming Correspondence Cutgoing Correspondence

Appointments ract -
All ¥

FAURMNS Bendine ¥ Biochemistry B = @ = O [

Unlinked

Patient information Selected patient @

SUTTON, COLIN

=)
L
T Xmatc Na SUTTON. COLIN
@ Address Book MATA P 14/01,/1934 ; 14/01/1934
(1]
£

Wednesday, 10 February 2016 ) y G A i T
nesday Y : re 224499840 ficare 4545 45454 5 (D

%

i ~ FLAG2 TEST : m Search

Aira st
MATA . Wrap text

Wednesday, 10 February 2016
Sodium 133 mmol /| 135-145
Potassium 4.4 mmol /L 3,5-5.5
= COLIN SUTTON . Chloride 96 menol /L 95-118
Bicarbonate 25 mmol /L 20-32
it: A Abnorma Urea 4.8 mmol/L 4.8-10.0
ce: DR STEPHEN OH o= _ -
iAo Creatinine 105 umol/L 60-120
t: Biochemistry P Lo
S LN eGFR 57 mL/min/1.73m2  >59 L
NATA

: ”» — T T e Comment: Routine Blochemistry
Sunday, 7 February 2016 SRR e LSy eGFR {mL/min/1.73m2) calculated by CKD-EPI formula - see www.kildney.org.au

Routine Biochemistry Tests Completed: C,UCR,E
Routine Biochemistry Tests Pending

Routine Biochemistry Sample Pending :

(|
= NGAIRE WALLACE
t: M Abr

T ED R
DR STEPHEN OH

Sunday, T February 2
= MAX AUSTIN
(@) t: Mo information found =
oWs per page v 1-i0of1




Emaillnvoices and Quotes directly to patients Automated Fees and Claiming to Medicare, DVA,and Private Health

Funds

Digital, Automated Fees and

Gentu automatically transmits all Bulk-billand DVAclaims in the batch queue at 10pm daily.

Claiming

Gentu has full ECLIPSE integration,meaning you can easily create electronic private health fund claims directly

from the invoice screen.

* Youcansetorchange the Medicare online override forany MBS item added to an invoice

Q Search for Patient name, DOB or Mobile Phone Ms Doreethy Miles
Doreethy Miles - Gentu Demo Practice GTU38495
— ; N23j
= ~ Mrs Ida Ackfield &
Gender: Female E: mmmm@au.com 21 Undercliff Street 4545 45454 5 BUPA, Australia
DOB: 01/04/1990 (32 years) M: 0400 000 000 CAROLIME SPRINGS VIC 3023 Mo 1234567889090909090
g Clinical Account Patient Details Recalls Appointments o Do D Wrap-up fg] Print g (20) >
$ New Invoice (Ackfield, Ida) - 29/07/2022
Ms Doreethy Miles *  Self *  (Dinpatient (@) Outpatient
Alfred Hospital (16546121 - 123456) v  Mrs Ida Ackfield »
Dr Vivian Jones (Indefinite) v  A545 45454 5 01/2025 Verify
Q, Q
29/07/2022  ~ + 104 20000 § 7805  $12195 &
Assist Item Unapp les
£200.00
£0.00
$200.00
-
$78.05
$121.95
G
NS 3 - -
Cancel Save Print ) Email Pay & Claim -




 Gentu offers a wide range ofreports;from cashflow

overview to referral overview,possible debts. RepOrtS & Practice Overview

G Q, search for Patient name, DOB or Mobile Phone _ Ms Dﬂr_eﬂth?' Miles
Doreethy Miles - Gentu Demo Practice GTU38495

Date Range Provider
3] Last Financial Year oy All R P e e Eha e
Last data refresh: 22/07/2022 5:30:46 PM (AEST)
E Total Invoiced B New Patients == New Referrers = Appointments 8 Procedures

$75,741.97 47 4 345 57

Total Invoiced over the last 12 months

& B8 @ @a [

.
202 Jul 2021 Oct 2021 Jan 2022 Jul 2022
Claims Control Banking Report Unresolved Invoices
Organisational Remittance Financial Report Deposits Report
Referral Report Item Report Assistant Report

Missing Invoices




a

Referral Report
EI All
& Al
All
Dr David Brown
Dr John Smith
Dr David Smith
Dr Vivian Jones
Dr Alexandria Decker
Dr Gillian King
Mr Mail Arrwne
Total

@

Q Search for Patient name, DOB or Mobile Phone

Doreethy Miles - Gentu Dema Practice GTU38495

;h C5V Export
@ .

[% Print

Referral Report

at Referrals  Income Generaler A
1234567X Genaral Practitioner Brown Medical Centre DARWIN 8000 29 <y $42 549,53
1234567 X General Practitioner Carlsbad 7943 3 $13,512.65
1234567 X General Practitioner Gordon Family Practice Amaerican Canyon 642 59,948 45
1234567 Plastic and Reconstructive Sur,.. Jones Plastics and Cosmetics Surgery Walnut 2723 4 ] $3,708.04 Wdlsuind
1234567X Cardiologist Parlier 058 3 4 §2,647.65
Macleod
123456TK  Cardiologist Family Medical Practice DARWIN 8000 1 $1,387.05 endor Reservoir
17ATAI F NORTH MEI ROIIR NG ) 7 8138186 All
42 50 §75,741.97 g © 27
Pascoe Vale
- Vie
N D Pat e G A @
Mrs |da Ackfiald 01/04/1920 $12,583.10 m
Tirn Lanin 14/0511963 59 948 Coburg Ihar Rosanna
im Lenin 14/05/1963 9,948.45 : (40 Preston Heidelberg
y < P—— - D m West
MNala Lunardell 13/05/1980 $5,375.33
Jessica Parker 08/07/1980 $5,082.45 | Essendon D 40)
Heidelberg Heide
Liam Brown 07/10/1986 7 54 126.80 @ Mard
f Mod
v @
North Moonee Ponds Brunswick Brunswick 44/ Bullees

| M80 |

Ardeer
Sunshine

Sunshine West

@
2 D

Brooklyn

(M1 |

g 9

Altona North

@ w East Ivanhoe @ Q

Ascot Vale 38 |
o s ® o e

Your referring doctors o

Flemington Racecourse 'q{;'?

Maribyrnong

5 Clifton Hill =
oo
s e Yo'u rora ctice o

M2 | Balwyn

- ® o o

Docklands @
Richmond Hawtharn 132

= e
1 Royal Botanic D Surre

Balwyn North

West Footscray
Footscray

82

Yarraville

Fom
Spotswood L\*.;J.;J’ Scienc Southbank Gardens m
Victoria . 2 Camberwell
37 Melbourne...

- Q



* Choose what’sright for you

* Gowithamarketleading trusted business
 Take advantage ofintegrations and certified advisers
* Aim todeliverthe bestpossible patient experience

* Tap into the powerfulreporting capabilities of your PMS

[ml



GENIE SOLUTIONS

Talk to us about which product best

Y suits your needs and how we’re
— iInnovating for the future.
DOREETHY MILES

WEBSITE:
VIC &TAS
Business Development Manager www.geniesolutionssoftware.com.au/

EMAIL ADDRESS EMAIL ADDRESS

doreethymiles@geniesolutions.com.au sales@geniesolutions.com.au

PHONE NUMBER PHONE NUMBER

0482160110 1300 889 36
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