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geniesolut ionssoftwa re .com.a u

Pra c t ic e  Ma n a g e m e n t  Softw a re



About Us
Who we are

• Australian practice management software provider with 200 staff

• Supporting 5,000 private practices

• Two software products – Genie (server-based) and Gentu (cloud, 

web-based), offering optimised admin & clinical workflows

• Brisbane, Melbourne, Sydney, Perth & Adelaide offices – in-house 

development, support & training teams
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Commercial in confidence 4

Using the existing practice software

• Low cost
• Minimal setup
• Shared patient database
• Data extraction is possible, but will require additional work

Starting with your own software
• Higher cost
• Increased autonomy 
• New software for the staff to learn
• Separate database that doesn’t require data extraction if you leave

Joining an Existing Practice
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Specialist Landscape
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All is not well in our very disconnected health ecosystem – in short, it is a mess!!!
If you a new to health system and ecosystem, you might think this is a JOKE.  Well it is not, the ecosystem is fundamentally a DISCONNECTED MESS



Medical Software Features

Store patient information

 Demographics
 Referring doctor and copies to
• Clinical history
• Consult notes
• Procedures
• Diagnostic test results
• Scanned documents
• Patient billing history 

 Book appointments and set schedule
 Create letters and operation reports
 Create diagnostic requests, scripts
 Internal messages
• Invoices & quotes
• Health fund claiming (Eclipse) 
 Patient communication, recall patients
 Practice management reports 
 Clinical research
 Further integration (i.e. medical equipment) 

Enable practice workflows
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Wh a t a re  th e  op t ion s?



We  b u ild  p ra c t ic e  m a n a g e m e n t  softwa re  to  su p p ort  you  in  you r p u rsu it  
o f b e t te r h e a lth  ou tc om e s  for you r p a t ie n ts .



ADVANTAGES OF 
GENTU

It is easy to use, and your data is accessible 

anywhere, anytime. Giving you the flexibility to 

work from your practice, home, or on the go.

Mobility and ease of access

Managed infrastructure and security updates

Modern solution with UX designed interface

Faster to get going

No server needed.

No Middleware applications to install.

We use cutting edge providers to keep your 

data safe and secure on Australian soil.

Automatic backup of the database everyday

Automatic Medicare and Private Health fund 

fees updates

Carefree I.T experience



SECURITY IN THE CLOUD
Encrypted Data

Data protected with encryption when:

• It’s stored

• As it travels between individual 

components

• All the way to the end user’s browser

• Data always remains in Australia

Server Security

• Specialised, “locked-down” operating 

system

• Servers distributed across multiple 

Australian datacenters

Network Security

• “Industrial scale” firewall technology

• Proactive threat monitoring, blocking 

and response 

• Daily backups stored in multiples sites

Physical Security

Highly secure centers at confidential 

locations, using:

• Multi-factor authentication

• Video surveillance

• Environmental damage protection

• Uninterruptible backup power

• Climate control 



Manage Appointments

• Cre a te  a  c u s tom ise d  a p p oin tm e n t s c h e d u le  w ith  ju s t  a  fe w  c lic ks , filte r b y p rovid e r a n d  vie w  on  a  
d a ily o r w e e kly b a s is . 

• Cu s tom ise  a p p oin tm e n t re m in d e rs  in c lu d in g  c on te n t  to  you r n e e d s . 

• Prin t  th e a tre  lis ts  a n d  re vie w  a p p oin tm e n t h is to rie s  in  fu ll, sh ow in g  a n y c a n c e lla t ion s  a n d  n o  
sh ow s



Book a Procedure• Ge n tu  o ffe rs  a  c om p re h e n s ive  p roc e d u re s  m od u le , w h ic h  you  c a n  u se  to  m a ke  p roc e d u re  
b ookin g s , re c ord  you r op e ra t ion  n o te s  a n d  ou tc om e s , a n d  re vie w  p a s t  p roc e d u re s . 



Creating a Consult Note• Ge n tu  c on su lts  a llow  you  to  ke e p  re c ord s  fo r e a c h  c on ta c t  you  h a ve  w ith  a  p a t ie n t .



Take a quick photo in Gentu
• You  c a n  e a s ily u p loa d  im a g e  a t ta c h m e n ts  to  a  p a t ie n t 's  file  d ire c t ly from  th e  Ge n tu  m ob ile  a p p . 

On c e  a n  im a g e  is  u p loa d e d  via  th e  a p p  it  c a n  b e  in s ta n tan e ous ly vie w e d  in  b o th  th e  m ob ile  a p p  
a n d  you r Ge n tu  b row se r.
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Letters and Electronic 
Coorespondence

• Ge n tu  h a s  a  p owe rfu l te m p la te  sys te m  th a t  a llows  you  to  c re a te  a n d  e d it  c u s tom  le t te r te m p la te s  to  
a u tom a te  you r c orre sp on d e n c e  w ith  b o th  p a t ie n ts  a n d  p ra c t it ion e rs

• Ge n tu ’s  e le c t ron ic  c orre sp on d e n c e  c a p a b ilit ie s  a llow  you r p ra c t ic e  to  s e n d  a n d  re c e ive  le t te rs  
e le c t ron ic a lly to  a n d  from  o th e r p ra c t it ion e rs , via  th e  u se  o f a  th ird  p a rty c a rrie r s e rvic e  su c h  a s  Arg u s  
o r He a lth lin k .



Electronic Results Delivery

• Ge n tu  is  in te g ra te d  w ith  a  la rg e  n u m b e r o f p a th o log y a n d  ra d io log y e -d e live ry s e rvic e  n e tw orks , a llow in g  you  to  
re c e ive  p a th o log y a n d  ra d io log y re su lts /re p orts  d ire c t ly in to  Ge n tu .

• We  offe r s e c u re  d e live ry o f p a th o log y a n d  ra d io log y re su lts  in to  Ge n tu , c on n e c t in g  you  w ith  th e  in fo rm a tion  you  
n e e d  im m e d ia te ly.

• No a d d it ion a l so ftw a re  o r c on fig u ra t ion  is  re q u ire d .  En h a n c e  you r p a p e rle s s  c lin ic a l m a n a g e m e n t  exp e rie n c e , w ith  
Ge n tu  b rin g in g  th e  re su lts  d ire c t  to  you  a n yw h e re , a n yt im e .



Digital, Automated Fees and 
Claiming

• Em a il In vo ic e s  a n d  Qu ote s  d ire c t ly to  p a t ie n ts  Au tom a te d  Fe e s  a n d  Cla im in g  to  Me d ic a re , DVA, a n d  Priva te  He a lth  
Fu n d s  

• Ge n tu  a u tom a tic a lly t ra n sm its  a ll Bu lk-b ill a n d  DVA c la im s  in  th e  b a tc h  q u e u e  a t  1 0 p m  d a ily.

• Ge n tu  h a s  fu ll ECLIPSE in te g ra t ion , m e a n in g  you  c a n  e a s ily c re a te  e le c tron ic  p riva te  h e a lth  fu n d  c la im s  d ire c t ly 
from  th e  in vo ic e  s c re e n . 

• You  c a n  se t  o r c h a n g e  th e  Me d ic a re  on lin e  ove rrid e  fo r a n y MBS ite m  a d d e d  to  a n  in vo ic e



Reports & Practice Overview
• Ge n tu  offe rs  a  w id e  ra n g e  of re p orts ; from  c a sh flow  

ove rvie w  to  re fe rra l ove rvie w , p os s ib le  d e b ts .



Referral Report



• Ch oose  w h a t’s  rig h t  fo r you

• Go w ith  a  m a rke t  le a d in g  t ru s te d  b u s in e s s

• Ta ke  a d va n ta g e  of in te g ra t ion s  a n d  c e rt ifie d  a d vise rs

• Aim  to  d e live r th e  b e s t  p os s ib le  p a t ie n t  exp e rie n c e

• Ta p  in to  th e  p ow e rfu l re p ort in g  c a p a b ilit ie s  o f you r PMS 

KEY THINGS TO 
REMEMBER



GENIE SOLUTIONS

Talk to us about which product best 

suits your needs and how we’re 

innovating for the future.

DOREETHY MILES
VIC & TAS 

Bu s in e s s  De ve lop m e n t  Ma n a g e r

EMAIL ADDRESS

doree thymiles@geniesolut ions .com.au

PHONE NUMBER

0482 160 110

EMAIL ADDRESS

sa les@geniesolut ions .com.au

PHONE NUMBER

1300 889 36

WEBSITE:

www.geniesolut ionssoftwa re .com.au/
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