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1. PURPOSE AND SCOPE 
 
The Royal Australasian College of Surgeons (RACS) provides a Continuing Professional 
Development (CPD) Program to surgeons and surgically affiliated practitioners in Australia and 
Aotearoa New Zealand. 

 

This policy outlines the remediation support available to CPD participants who have either self-
identified or been identified by a regulatory authority or employer as requiring remediation or 
upskilling to meet CPD registration standards in Australia and Aotearoa New Zealand. 

 

2. BODY OF POLICY 
 
2.1. Receipt and Triage of Requests for Support 

Requests for remediation support may be submitted directly by the CPD participant or 
via a regulatory authority or employer.  
 
All requests must be submitted in writing to the Professional Standards Department. 

 
Upon receipt, the Professional Standards Department will: 

• Acknowledge receipt of the request. 

• Seek clarification from the participant, if required. 

• Prepare relevant documentation and contextual information for review. 

 
The request will then be referred to the Executive Director for Surgical Affairs 
(Australia) and/or the Surgical Advisor (Aotearoa New Zealand) for clinical advice and 
direction.  
 
Where the request pertains to technical surgical skills, additional input may be sought 
from the relevant specialty representative on the RACS Council, at the discretion of the 
Executive Director and/or Surgical Advisor. 
 

2.2. Assessment and Remediation Guidance 
Following review, the Executive Director for Surgical Affairs (Australia) and/or the 
Surgical Advisor (Aotearoa New Zealand) will engage directly with the participant to 
provide tailored advice on appropriate CPD activities. 

Where support is provided, the participant must develop a CPD Plan aligned with the 
scope of the request, using the designated online template available via RACS CPD 
Online or the RACS CPD App. 

The CPD Plan will be reviewed by the Executive Director and/or Surgical Advisor to 
ensure alignment with remediation needs.  
 
Where re-skilling is required, RACS may: 
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• Recommend completion of a RACS professional development course 

• Recommend attendance at relevant technical or professional skills courses. 

• Refer the participant to a surgeon with relevant expertise or a qualified 
professional in the domain requiring remediation (e.g., communication skills). 

• Facilitate engagement with the appropriate specialty association or society. 

 

2.3. Monitoring of Remediation Activity 
The Professional Standards Department will monitor the participant’s progress against 
the remediation goals outlined in the agreed CPD Plan. 

If a participant is at risk of not completing the prescribed activities, the Executive 
Director and/or Surgical Advisor may provide additional counselling and support. 

To confirm satisfactory completion, the participant must submit evidence to the 
Professional Standards Department. Acceptable evidence includes: 
 

• Certificates of attendance. 

• Confirmatory letters from course providers or supervisors. 

• Assessments or reports submitted for review. 
 

The Professional Standards Department will maintain records of submitted evidence 
and ensure alignment with the participant’s CPD Plan. 

 

2.4 Confirmation of CPD Compliance 
Participants who have successfully completed all remediation activities by the 
compliance due date and met all other CPD requirements will be eligible to receive a 
Certificate of Compliance. 

Participants who have not completed remediation activities and/or met other CPD 
compliance thresholds will not be eligible for a Certificate of Compliance. 

Where a CPD Plan incorporating remediation extends beyond a CPD year, participants 
may remain eligible for a Certificate of CPD Compliance during the remediation period, 
provided all other CPD requirements are met. 

 
 

3. ASSOCIATED DOCUMENTS 
CPD Program Regulation 
CPD Guide 
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