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CPD PROGRAM REQUIREMENTS 
CULTURAL SAFETY 

INTRODUCTION 

The  Te  Tāhū  Hauora  - Hea lth  Quality an d  Safe ty Com m ission  (HCSC) Aotearoa  New Zealand  de fines  
cu ltu ra l sa fe ty as: 

Cultura l sa fety requires hea lth ca re workers and their associa ted hea lth ca re organisa tions to examine 
themselves and the potentia l impact of their own culture on clinica l intera ctions and service delivery. This 
requires individua l hea lth ca re workers and hea lth ca re organisa tions to acknowledge and address their 
own bia ses, a ttitudes, assumptions, stereotypes, prejudices, structures and cha ra cteristics tha t ma y a ffect 
the qua lity of ca re provided. 

‘…  cultura l sa fety encompa sses a  critica l consciousness where hea lth ca re workers and hea lth ca re 
organisa tions engage in ongoing self-reflection and self-awareness, and hold themselves accountable for 
providing cultura lly sa fe ca re, a s defined by the pa tient and their communities, and a s measured through 
progress towards achieving hea lth equity.’  

The  Medica l Council of New Zealand  - Te  Kaunihe ra  Rata  o  Aotearoa  (MCNZ) sta tem en t on  Cultu ra l 
Safe ty outline s on  why it is  im portan t and  how doctors need  to  re flect on  the ir own b iase s and  
a ttitudes. The  sta tem ent should  be  read  in  con junction  with  He Ara  Hauora  Māori: A Pa thway to  
Māori Health  Equity 

In  Austra lia , the  Austra lian  Health  Practitione r Regula tion  Agency (AHPRA) de fines cu ltu ra l sa fe ty as: 

Cultura l sa fety is determined by Aborigina l and Torres Stra it Islander individua ls, families and 
communities. Cultura lly sa fe practise is the ongoing critica l reflection of hea lth practitioner knowledge, 
skills, a ttitudes, practising behaviours and power differentia ls in delivering sa fe, a ccessible and responsive 
hea lthca re free of racism. 

To ensure cultura lly sa fe and respectful practice, hea lth practitioners must: 

• Acknowledge colonisa tion and systemic racism, socia l, cultura l, beha vioura l and economic fa ctors 
which impa ct individua l and community hea lth. 

• Acknowledge and address individua l ra cism, their own bia ses, a ssumptions, stereotypes and 
prejudices and provide ca re tha t is holistic, free of bia s and racism. 

• Recognise the importance of self-determined decision-making, pa rtnership and collabora tion in 
hea lthca re which is driven by the individua l, family and community. 

• Foster a  sa fe working environment through leadership to support the rights and dignity of 
Aborigina l and Torres Stra it Islander people and colleagues. 

https://www.hqsc.govt.nz/our-work/leadership-and-capability/kaiawhina-workforce/health-literacy-equity-cultural-safety-and-competence/#:%7E:text=achieving%20health%20equity.-,Cultural%20safety%20requires%20health%20care%20workers%20and%20their%20associated%20health,the%20workforce%20and%20working%20environment.
https://www.mcnz.org.nz/assets/standards/b71d139dca/Statement-on-cultural-safety.pdf
https://www.mcnz.org.nz/assets/standards/b71d139dca/Statement-on-cultural-safety.pdf
https://www.mcnz.org.nz/assets/standards/6c2ece58e8/He-Ara-Hauora-Maori-A-Pathway-to-Maori-Health-Equity.pdf
https://www.mcnz.org.nz/assets/standards/6c2ece58e8/He-Ara-Hauora-Maori-A-Pathway-to-Maori-Health-Equity.pdf
https://www.ahpra.gov.au/About-Ahpra/Aboriginal-and-Torres-Strait-Islander-Health-Strategy.aspx
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To support the  de live ry of cu ltu ra lly sa fe  care  in  the  hea lth  system , cu ltu ra l sa fe ty is  a  cen tra l 
e lem ent of the  Austra lian  and  Aotearoa  New Zealand  CPD fram eworks. All m edica l p ractitione rs in  
Austra lia  and  Aotearoa  New Zealand  are  requ ired  to  participa te  in  CPD activitie s tha t m ain ta in  and  
deve lop  knowledge , skills  and  pe rform ance  in  cu ltu ra l sa fe ty. 
 
MINIMUM CPD STANDARD – CULTURAL SAFETY  
The  m in im u m  annua l requ irem ent for a ll participan ts in  the  RACS CPD Program  is to  com ple te  one  
(1) activity for cu ltu ra l sa fe ty.  
 
There  is  no m andatory activity tha t m ust be  unde rtaken  or m in im um  
hours of activity.  
 
Participan ts can  track the ir p rogre ss towards th is  requ irem ent via  the  
CAPE Com pliance  Sum m ary on  the ir  CPD dashboard  and  during the  
goa l-se tting and  re flection  phase  of the  CPD Plan . 
 

 
WHAT ACTIVITIES ARE AVALIABLE TO HELP ME COMPLETE THIS REQUIREMENT? 
 

You can  find  m ore  in form ation  on  the  RACS website : Cultu ra l Safe ty Tra in ing Resources 

The  following activitie s a re  ava ilab le  to  support you  in  com ple ting th is  requ irem ent: 

• Aborigina l and  Torre s Stra it Islande r Cultu ra l Safe ty: Course s 1-3 (RACS) 
• In te rcu ltu ra l Com pe tency for Medica l Specia list (RACS) 

RACS has a lso  partne red  with  Groun dwork to  offe r ‘Unde rstand ing Te  tiriti o  Waitangi’ (lim ited  
num ber of subsid ised  places ava ilab le ). 
 

HOW CAN I EMBED CULTURAL SAFETY INTO MY EVERYDAY PRACTICE? 

You can  em bed  activitie s tha t support cu ltu ra l sa fe ty across m any areas of your p ractice , and  which  
d irectly a lign  to  your CPD activitie s. Exam ples of th is  m ay include : 

• CPD Pla n  – Cultu ra l sa fe ty is  an  ongoing learn ing journey.1 le arn ing p lan  is  an  opportu n ity 
for you  to  engage  in  ongoing se lf-re flection  and  se lf-awareness of own conduct and  
in te ractions with  colleagu es in  the  workforce  to  uphold  cu ltu ra lly sa fe  spaces.2 
 

• Au d it  – Com m itm ent towards im proving hea lthcare  and  surgica l p ractice . Audit gives you  
the  opportu n ity to  iden tify and  addre ss the ir own biase s, a ttitudes, assum ptions, 
ste reotypes, p re jud ice s, p rivileges and  characte ristics tha t m ay affect the  qua lity of 
hea lthcare  p rovided .2 
 

https://www.surgeons.org/Education/Professional-Development/Cultural-safety-training
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• Pe r form a n ce  Re vie w  – Knowledge  and  re spect for othe rs.1 Taking the  tim e  to  conside r and  

re spect a  pee r’s feedback or pe rspective . We lcom ing critique  while  be ing m indfu l of keep ing 
an  academ ic and  profe ssiona l background .  
 

• Ed u ca t ion  Act ivit ie s  – Personalise  your learn ing. Pursue  cu ltu ra l educa tion  whe re  it m ay be  
re levan t to  your pa tien ts, p ractice  or colleagues.  
 

• Se lf-r e fle ct ion  – Knowledge  and  re spect for se lf.1 Understand ing of your own  cu ltu ra l 
he ritage , va lues and  h isto ry.2 Learn ing about your own work cu ltu re  and  practice s and  
where  you  recognise  poten tia l shortfa lls . Plann ing how to  ove rcom e  unconscious b iase s. 

 
GUIDELINES AND STANDARDS: 
 
The  RACS Surgica l Com pe tence  and  Pe rform ance  Guide  outline s behavioura l m arke rs and  exam ples 
of behaviours associa ted  with  the  Cultu ra l Com pe te nce  and  Cultu ra l Safe ty com pe tency.  
 
In  Aotearoa  New Zealand , the  Council of Medica l Colleges  - Te  Ohu Rata  o  Aote aroa  has deve loped  a  
com prehensive  and  inva luab le  re source : Cultu ra l Safe ty Tra in ing Plan  for Vocationa l Medicine  in  
Aotearoa  New Zealand . 
 
On -going fam ilia rity and  adhe rence  with  standards deve loped  by RACS, the  MBA and  MCNZ are  
essen tia l to  em bedding princip le s cu ltu ra l sa fe ty in to  your p ractice . A com m itm ent to  con tinuous 
im provem ent and  re flection  – th rough  your annual CPD Plan  or a  structu red  conve rsa tion  with  a  
pee r – will fu rthe r assist to  ensuring your p ractice  is  m ee ting the  h ighest standards. 

Review MCNZ Standards – Sta tem ent on  Cultu ra l Safe ty 
Review AMC Standards – Crite ria  for AMC Accred ita tion  of CPD Hom es  
 

HOW DO I GET MORE INFORMATION ABOUT PROGRAM-LEVEL REQUIREMENTS? 

Visit the  RACS Website  on  CPD Guides, Policie s and  Standards.  
 
Contact the  CPD Team  CPD.College@surgeons.org or +61 3 9249 1282 
 
The  team  is ava ilab le  to  answer your que rie s 8:00 AM – 6:00 PM (AEST), Mond ay – Friday. 

 
 
ASSOCIATED DOCUMENTS 

Cultu ra l Safe ty Tra in ing Plan  for Voca tion a l Medicine  in  Aotearoa  

Aborigina l and  Torre s Stra it Islande r Cultu ra l Safe ty Fram ework 

Te  Tāhū  Hauora  - Health  Quality and  Safe ty Com m ission  (HCSC) Aotearoa  Ne w Zealand  

https://www.surgeons.org/-/media/Project/RACS/surgeons-org/files/Louise-Pfrunder/Surgical-Competence-and-Performance-Framework_V16.pdf?rev=120ec964eb9e4c26a1f266eba17eaf79&hash=BA49820B4620667CA9F007C72856E346
https://www.cmc.org.nz/media/4xmpx1dz/cultural-safety-training-plan-for-vocational-medicine-in-aotearoa.pdf
https://www.cmc.org.nz/media/4xmpx1dz/cultural-safety-training-plan-for-vocational-medicine-in-aotearoa.pdf
https://www.mcnz.org.nz/assets/standards/b71d139dca/Statement-on-cultural-safety.pdf
https://www.amc.org.au/wp-content/uploads/2022/08/Criteria-for-AMC-Accreditation-of-CPD-Homes-August-2022.pdf
https://www.surgeons.org/Fellows/continuing-professional-development/Guides-Policies-and-Standards
mailto:CPD.College@surgeons.org
https://www.cmc.org.nz/media/4xmpx1dz/cultural-safety-training-plan-for-vocational-medicine-in-aotearoa.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcontent.health.vic.gov.au%2Fsites%2Fdefault%2Ffiles%2F2021-11%2FAboriginal%2520and%2520Torres%2520Strait%2520Islander%2520cultural%2520safety%2520framework-part%25201.docx&wdOrigin=BROWSELINK
https://www.hqsc.govt.nz/our-work/leadership-and-capability/kaiawhina-workforce/health-literacy-equity-cultural-safety-and-competence/#:%7E:text=achieving%20health%20equity.-,Cultural%20safety%20requires%20health%20care%20workers%20and%20their%20associated%20health,the%20workforce%20and%20working%20environment.
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