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1. PURPOSE 

This policy outlines the Royal Australasian College of Surgeons’ (RACS) approach to managing 
overdue payments from members in Australia and Aotearoa New Zealand. It ensures 
transparency, fairness, and compliance with applicable laws in both jurisdictions. 

2. SCOPE 
The Annual Subscription Late Administration Fee Policy is a regulation made pursuant to 
clause 8.3 of the RACS Constitution and is therefore binding on all members pursuant to clause 
8.3.4. 

3. KEYWORDS 
Subscription, Fellow, Late Administration Fee, Constitution 

4. BODY OF POLICY 
4.1. Payment terms 

Invoices are payable by the due date unless otherwise agreed in writing. Payment 
terms are clearly stated on each invoice. 

4.2. Late administration fee charges 
The late administration fee is designed to recover the additional administrative costs 
incurred when payments are overdue. These costs typically include: 

• extra processing time: staff spend additional time following up on overdue 
accounts. 

• communication efforts: sending reminder SMS, emails, and making phone calls 
to secure payment. 

• system adjustments: updating records, reconciling accounts, and managing 
exceptions in financial systems. 

• cash flow impact management: actions taken to mitigate delays in funds 
availability. 

If payment is not received by the due date, a late administration fee may be applied as 
follows: 

• Australian members: a late fee of 3% may be charged, calculated on the 
outstanding balance, in accordance with the Australian Consumer Law and 
contract principles. Fees are designed to reflect reasonable administrative 
costs and are not punitive. GST may apply where relevant. 

• Aotearoa New Zealand members: a late fee of 3% may be charged, 
calculated on the outstanding balance, in accordance with the Contract and 
Commercial Law Act 2017. Fees are reasonable and reflect actual costs 
incurred due to late payment. GST may apply where relevant. 

4.3. Notification and enforcement 
Every effort will be made to contact Members prior to the invoice due date via email 
and text message to help avoid the application of a Late Administration Fee. To prevent 
this fee, Members are encouraged to make payment by the due date, and no later than 
31 March each year. If payment has not been received and no prior arrangements have 
been made with the College, the Late Administration Fee will apply from 1 April. 
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If the subscription of a Fellow is unpaid for a period of six calendar months after it 
becomes due, the Fellow shall cease to be a member of the College and shall lose all 
rights and privileges of Fellowship, pursuant to clauses 3.4 and 4.2 of the Constitution. 

4.4. Disputes and waivers 
Members may contact college.subscriptions@surgeons.org to discuss any concerns or 
request a waiver of late fees under exceptional circumstances. We aim to resolve 
disputes fairly and promptly. 

4.5. Acceptance of Terms 
By engaging with our services or maintaining membership, you agree to the terms 
outlined in this late administration fee policy. 

4.6. Policy review 
This policy is reviewed annually to ensure ongoing compliance with legal standards and 
organisational needs. 

5. ASSOCIATED DOCUMENTS 
RACS Constitution 

Subscriptions Policy 

Termination and Readmission to Fellowship Policy 
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